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This paper aims to analyse and lay out solutions to simultaneously navigate COVID-19’s impact and build a resilient travel and tourism Industry in the post-COVID-19 world. The author has identified a few growth areas that are noteworthy such as solutions for contactless travel, consumer tools for travel distribution, customer retention solutions for travel companies and more.
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  About the Pacific Asia Travel Association
Founded in 1951, the Pacific Asia Travel Association (PATA) is a not-for-profit membership association that acts as a catalyst for the responsible development of travel and tourism to, from, and within the Asia Pacific region.
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